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Stella’s answers to some commonly asked questions

about becoming a Stampin’ Up! demonstrator
1. How much do I have to sell to stay active as a demonstrator?

a. You must sell $300 per quarter (Jan-Mar, April-June, July-Sept., & Oct. – Dec.) to stay current. However, the quarter you sign up in is waived the first time. For example, if you sign up in January or February, you have until June 30th to fulfill the $300 in sales. After that you have until the end of each quarter.
2. What happens if I don’t sell $300 in a quarter?
a. If you do not sell $300 in a quarter, you will be automatically placed into “pending” status and SU gives you 30 days to “cure the shortfall” or you will be “dropped”. To “cure the shortfall”, you have to submit sales of up to $300 (however much you’re short) plus $100 towards the next quarter’s requirement. So, if you have $250 in sales but the quarter ends on September 30, then in October you have to make up the amount you were short which was $50 in product AND $100 towards the quarter you have just entered for a total of $150.
3. How long does Stampin’ Up! require me to stay as a demonstrator?
a. Stampin’ Up! imposes no time limit (short or long) on your role as a demonstrator. You can buy the Starter Kit to get the 55% off of the items, receive it then after that first quarter you can just resign or be dropped. No reason to resign early since you’d have up until one month after the end of your first FULL quarter without going into pending status. No penalty or fee or anything. Totally without any consequence.
4. How much of a discount do I get for merchandise for myself?
a. SU! offers us 20% of all sales. If a retail item is $19.95, for example, you collect $19.95 (+ tax and shipping) from your customer but you pay SU! $15.96 (+ tax and shipping on the $19.95) for that item and you keep the difference as “Instant Income.” If you are buying only for yourself though, the difference is that we pay tax and shipping on the 80% reduced price, not the 100% retail price like we do for customer orders.
b. A second way to earn is off volume. If your sales, in one month, reach $400 or more, you begin to earn a volume rebate AND you then qualify to earn a rebate off your own downline. The percentage of rebate at $400 in your own sales is 5% and goes up to 20% when your sales are $5,000 or more in one month. Additionally, you’d earn a rebate of 3-6% on your downline’s sales too (you earn off those who sign up under you.) This compensation plan took effect July 1, 2006 and will result in more income to demonstrators. I’m personally thrilled about it!
5. How do I pay for the orders I place?

a. You use the online ordering system or phone in to place orders. Customers pay you personally by cash, check (written out to you) or you can find a source for accepting credit cards (there are several & I use Pay Pal). You then turn around and pay for the order you’re placing online out of your personal account after having received the funds from your customers.

6. How much does the Starter Kit cost?

a. The Starter Kit costs $199 plus tax (shipping is free) yet it contains $360 in merchandise (up to 55% off retail). It contains a variety of products to get started. You can also buy the Stampin’ Memories Add-On for $50 ($93 value) to supplement your kit if you also want to demonstrate scrapbooking. A side note: In 2002, I signed up and my Starter Kit was $299 which is $100 more! SU! has really made some great adjustments.
7. When does Stampin’ Up! have incentives to sign up?

a. SU! advises us of all new promotions about 2 weeks before they’re to start. The monthly Stampin Success magazine typically unveils updates. That comes in the mail and is available online for demonstrators around the 15th of the month preceding the issue’s month. So, I’ll find out July 15, for example, if there is any promotion of any sort (sales or recruiting) for August. There is no “regular” schedule of unique promotions.

b. My personal incentive varies depending on the month. Please ask me for details.
8. When is the best time to sign up?

a. Honestly, there is always something going on to inspire sales in new customers so any time is a good time to sign up.Note, though, that only in June does SU give a new demo 1 case of the current catalogs then ship a 2nd case of the new catalog when they come out. It’s an extra $30+ value.
9. May I share my demonstrator discount with others?

a. Yes, you may share it with anyone you like. I have two downline who signed up just so their office co-workers could all share in the 20% discount. Neither has workshops. She and her co-workers, in essence, share the benefits of being a demonstrator though one person is officially the demonstrator. 
10. Can I be your downline even if we don’t live close to one another?
a. Yes! I have over 29 1st-level and 5 2nd level downline in 18 states. You can live anywhere and be in my SU family!
11. Is there anything else I should know?

a. The number one thing I emphasize is that aside from all the above, it is quite taboo to sell current items on eBay. If you were to do so, you’d risk being terminated immediately. SU is very strict about this.
Terms to know:


Demonstrator: the only people authorized to sell new Stampin’ Up! (we are not called “consultants”)

Upline: the person you sign up under (what I am to you)

Downline: Your relationship to the person you signed up under (what you are to me)

SU: Stampin’ Up!


DS: Demonstrator Support (by email or phone – very helpful!)
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